
 CDHS/Colorado Works Newsletter              February 2013 

 

IN THIS ISSUE 

Direct From the Director 
What is Colorado ReWorks? 
2013 Colorado Works PDA 
Colorado Works In Action 

Connecting with Customers 
Program Integrity Updates 

Drilling Down On Familial Relationships 
Legislative Session 

Preventing Unintended Pregnancies 
Spotlight on Colorado Works Staff 

Trivia 
Colorado Prevention Leadership Council 

Earned Income Tax Credit 
County Administrators Meeting 

Upcoming Training: Worker Client Safety 
Training and Events Schedule 

DIRECT FROM THE DIRECTOR… 

Have you ever wondered if the activities, services, and 
supports that you provide a Colorado Works recipient 
really make a difference? Or how many individuals 
obtained employment, completed a training activity, or 
gained strides toward their educational goals in a 
month? Perhaps you are aware of your individual work 
participation rate, but how does that translate to client 
self-sufficiency? The revision of the Workforce module 
within CBMS later this month will move us closer to 
being able to identify this and other valuable client 
information. The redesign of the Workforce Development track has a strong emphasis 
on improved navigation as well as capturing client and program outcomes. 

Although I am very excited about the Workforce Development track redesign, I am 
aware that it is only a tool, only as reliable as worker data entry. I understand that it 
may be hard to balance the time spent on providing direct services and the time 
needed to document those services. It may sometimes feel like case documentation 
can draw you away from the important work you do when you are face-to-face with 
clients. Effective and thorough case documentation is the first step towards effectively 
using outcomes management to improve services. With this change, we are in a 
strong position to go beyond work participation and basic client tracking to the ability to 
analyze data in a more efficient manner. The data, in turn, can yield important insights 
into what methodologies or programs are working best and how to improve the ones 
that are not accomplishing desired outcomes. 

Levetta Love 
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COLORADO REWORKS? 

 

Colorado ReWorks is a massive policy change to the Colorado Works program that 
will simplify and streamline eligibility determination and delivery of TANF benefits to 
eligible families. This change isfive years in the making. During that time, we have 
thoroughly researched and analyzed federal rules and other states' program designs, 
vetted the concepts for change among county workers, our customers, and other 
community stakeholders, and orchestrated a series of statute and rule changes 
necessary to execute this massive policy shift. When implemented, Colorado ReWorks 
will simplify and streamline Colorado Works by 1) providing more consistent benefits to 
participants, allowing them to focus more on employment-related outcomes than on 
reestablishing eligibility every month; and 2) removing burdensome, inefficient 
processes for county workers. 

Stay tuned for more next month… 

^ Top  

2013 COLORADO WORKS PROFESSIONAL DEVELOPMENT 
ACADEMNY (PDA) 

Come one, Come all… 

We are excited to provide you with opportunities to enhance your practical knowledge 
and skills to support your work with customers. The PDA workshops that have been 
selected are informative, dynamic, and engaging with opportunities for you to enhance 
your practical knowledge and leave the PDA with tools you can use in the workplace. 
Please mark your calendars to attend the 2013 Professional Development Academy 
June 5-7

th
 at the Vail Marriott Mountain Resort. 

More information will follow soon, including ways you can support this great training 
opportunity! 
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COLORADO WORKS IN ACTION! 

Innovative Program Meets Participant Needs 

Aimee Jaramillo is a workforce development case manager for Teller County who 
recognized that many of her customers needed to improve their interview 
performance. Customers often told her they did not have appropriate interview clothing 
and acknowledged that their resumes and interview skills might get in the way of 
getting jobs, rather than help them. Aimee recognized that while they may have lacked 
skills, they also lacked confidence, an essential element of successful job-hunting. At a 
monthly meeting of community resource providers, Aimee met a Women's Resource 
Agency representative who inspired a creative solution – Aimee would combine a 
Dress for Success-based program with a skill-building course! 

The intent of Aimee's new collaboration was to help customers with all interview-
related concerns at one time – get them that perfect outfit that they feel confident in 
and give them the skills they need to ace an interview, including a shining resume they 
would feel proud to share, and that would help them stand out from other applicants. 
By incentivizing the classroom work with the promise of a new outfit, Aimee hoped the 
program would capture customers' attention and provide an activity they felt was 
worthwhile. 

Once a month, the Women's Resource Agency brings their mobile clothes shop to the 
Teller County Department of Social Services parking lot. All Colorado Works 
customers are eligible to participate. Aimee or her colleagues conduct a 1-2 hour class 
teaching resume writing and interviewing skills that is designed to build confidence as 
well as skills. Participants then head out to the mobile dressing room where they 
choose an interview outfit complete with shoes, jewelry and a matching handbag. 

Many of the participants agree that this service has giving them the opportunity to 
apply for positions they may not have felt comfortable applying for because they did 
not have the wardrobe suitable for the job position. So far, five women who have 
attended this program have used their new resumes, interviewing skills and interview 
suits to get jobs. Three others have attended several interviews, and their confidence 
levels are soaring! 

One particular customer was hired at Young Williams, Teller County's Child Support 
agency. After her successful interview and subsequent hiring, she went to the 
Women's Resource Agency's Dress for Success "store" located in the Citadel mall and 
chose an entire "employment suiting," which is up to 7 business casual work outfits.  

Aimee says, "Teller County's Dress for Success program ensures that our customers 
feel confident and capable when applying for employment opportunities. It is our hope 
that we can find a way to expand the program to soon assist the men who are 
Colorado Works participants with similar services!" 
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CONNECTING WITH CUSTOMERS 

Tax season can be a great opportunity to help customers get more bang for their buck! 
Have you reminded your customers of the Earned Income Tax Credit (EITC)? 
Information about EITC, including resources, is included in this newsletter. 

Better yet, are customers aware their tax refund will not negatively affect their 
Colorado Works benefits? Also, any child support received as a result of a tax 
intercept will not negatively affect their benefit or eligibility status. 

Sharing this type of information with customers may help them alleviate some possible 
anxiety around tax season as well as spark conversations about ways they could use 
the extra money. 

^ Top  

PROGRAM INTEGRITY UPDATES 

What a great start to this New Year! January saw 42 small, medium, and large 
counties hit 100% timely for New Applications! The 23 small, 16 medium, and 3 large 
counties helped us achieve our highest statewide percentage yet of 99.15%, which is 
up from 98.98% in December 2012. 

Redeterminations increased to an all-time high of 91.94% timely, our highest 
percentage ever. Though it remains short of the 95% goal, this was an increase from 
91.08% in December 2012. For the past two months, we've needed just 27 additional 
RRRs processed timely to make our 95% goal. Improvement has been steady - 
counties have increased timely RRRs by 6 percentage points over the past 5 months. 

So we are consistently timely for new applications, but what about redeterminations? 
How has your county made changes to improve processing redeterminations? What 
do you feel is the largest impact to completing redeterminations timely? What could 
change in your county that could improve timely processing? 

In January, Colorado Works implemented the Detailed Court Reports for new 
applications and redeterminations to help counties identify which cases were not 
processed timely and understand what actions could be taken in the future to improve 
processing. 

"What are these reports and where can I find them?" 

The reports are broken down into the following reports that can be accessed in 
COGNOS (Application Reports and RRR Reports folders). Reports are run on the 
1

st
 Sunday of each month for the previous month's timeliness processing rates. Each 

report will be available in both PDF and CSV (Excel) formats. 
 
County specific reports: 

1.1 Report of Applications for CW Case-by-Case Detail 
1.2 Report of Applications for CW Case-by-Case Summary 
1.3 CW Application Redeterminations Case-by-Case Detail 
1.4 Untimely Recertifications Redeterminations for CW Case-by-Case Detail 



"What can I glean from these reports?" 

Quite a bit! For instance, the Report of 
Applications for CW Case-by-Case Summary 
breaks down each county's applications by 
application source. You'll then be able to see how 
your PEAK vs. non-PEAK applications are doing! 

The CW Application Redeterminations Case-by-
Case Detail report shows when an RRR packet 
was received and when it was processed. This 
then gives you the number of days it took to 
process an RRR, which is an outcome for our 
Work Support Strategies efforts (i.e., processing 
within 7 days). Furthermore, now that the RRR 
Packet Received Date appears on the report for 
each case, you can get a sense of when most of 
your RRRs are received (e.g., early in the RRR 
month, mid-month, late, etc.). This helps to gauge 
volume and plan staffing resources accordingly. 
Remember, RRRs that are received late (after the 
15th of the month in which the RRR is due), but 
processed on or before the 10th of the following 
month are still considered processed timely! 

Here are the steps to access these reports: 

1. Login in COGNOS 
2. Click on Public Folders if not already 

directed there when logged in 

For New Application Reports 

1. Application Reports 
2. Report of Applications for CW Case-by-Case Detail 
3. Report of Applications for CW Case-by-Case Summary 

For RRR Reports 

1. RRR Reports 
2. CW Application Redeterminations Case-by-Case Detail 
3. Untimely Recertifications Redeterminations for CW Case-by-Case Detail 

Krystal's Corner 

Welcome to the inaugural month of Krystal's Corner. We will use this section to answer 
questions or give guidance to questions and issues that we receive from the counties. 
This month's highlighted areas are: 

1. Is a birth certificate required to verify the birth of a baby or will a collateral 
contact from the hospital be sufficient? 
 
Answer: Documentation is the preferred means of verification to include 
information on the hospital letterhead, etc. A collateral contact from the 
hospital, however, is sufficient to report the birth of the baby and verify 



citizenship and (in many cases) relationship for Colorado Works. A birth 
certificate, although helpful, is not required.  

2. Case comments are your friends! Remember to always enter case comments 
when processing any actions or changes. Document what is going on with a 
case so that when another person looks at that case they will know the case 
circumstances as well. Cases are transferred from county to county and case 
comments give the receiving county a clear picture of that case. Case 
comments need to include the Who, What, When and Why. 

3. When the Colorado Works state reviewers conduct reviews of county case 
files, are hours tied to the Work Participation Rate as an audit finding?  
 
Answer: No. Our focus is on the employment outcomes for the client. We will 
also ensure the case includes the information required for eligibility, the 
information is accurate, and it contains what is required as part of the Work 
Verification Plan, such as the documentation for the activities the client is in. 
We also evaluate the IRC, what is included, how clearly it is written, and long 
and short term goals. The IRC should document the expectations of the 
customer and role and responsibilities of both the client and the county. 

^ Top  

DRILLING DOWN! 

On Familial Relationships 

This section of the newsletter addresses specific Colorado Works rules that counties 
have asked the state office to clarify, mostly through 
the cdhs_coworks_issues@state.co.us e-mail. 

Half Siblings 

Q1: 

We are looking for guidance regarding the half sibling exclusion rule. We understand 
that a half sibling who is receiving child support is not required to be in the assistance 
unit or budgetary unit, and the decision whether to include that half sibling in the 
assistance unit is up to the parent or legal guardian of the half sibling receiving child 
support. 

a. Does there have to be a court order in place? In lieu of a court order, is a client 
declaration sufficient, as long as the adult parent verifies they are paying child 
support payment directly? 

Our client has stated that the absent parent "usually" pays child support when 
possible. 

b. Do child support payments need to be current? 

A1: 

a. Rule does not specify that child support has to be court ordered. Colorado 
Works tries to promote healthy relationships and a piece of that is recognizing 
agreements families have established themselves. This holds true for both of 

mailto:cdhs_coworks_issues@state.co.us


your questions. It does make sense to verify the self-declared child support 
income somehow, perhaps by contacting the absent parent. 

b. In this family situation, it sounds like there may be an established 
"arrangement" of sorts made between parties, and so it is up to you to take a 
holistic approach at looking at this case through a case management 
perspective to determine what is in the best interest of the child and family. If 
you consider income received to be child support, it should be entered as such 
in the system. It counts as income in the month received, not in the month the 
payment is for. 

Grandparents 

Q2:  
We have a case where 18 year old mother has applied for TANF for herself and 
newborn baby. She lives with the 17 year old father, who is unemployed and not 
attending school at the moment. They all live with his grandmother, who is currently 
receiving Colorado Works benefits on a specified caretaker case (0+1), on behalf of 
her grandson, the 17 year old father. 

What options are available to us regarding the issuance of appropriate benefits to this 
family situation? 

A2: 
From what you've stated here, there aren't options. Starting with the baby, you have to 
include the 18 year old mother and the 17 year old dad on the case with the baby. The 
county will have to approve the dad's living arrangements because he's a minor parent 
– is he in a county approved setting? And the grandmother will no longer be the 
specified caretaker. Both of the young parents will be work required. 

Q3: 
Our county has an on-going TANF case in which the children were removed from 
mother, although she is still living with the children in the grandparent's home. It is in 
the early stages of the child welfare case so it is uncertain how long the custody order 
will be in effect, and there is a possibility mom will go to inpatient drug treatment in 
February. 

It is our understanding that mom is still eligible for this Colorado Works case, and the 
TANF benefits will continue paying as is, as long as we not this change in case 
comments? 

A3: 
No, mom is no longer a part of the assistance unit on this case. If Grandma has legal 
custody of the grandchildren, or has primary responsibility for the grandchildren, she is 
considered to be the specified caretaker, even though mom is living in the same home. 
If mom has income, that income will be considered as available to the household and 
will be used when determining eligibility, but mom will not be part of the assistance unit 
for payment calculations or participation purposes. 

When mom regains custody, she will become the specified caretaker again. 

Different Fathers 

Q4: 
We have a case involving a single mother and 2 minor children, each with different 
fathers. One child gets Social Security Administration (SSA) survivor benefits. 

Can we exclude the child that is receiving SSA from the Colorado Works assistance 



unit? 

A4: 
Both children, in this case, are required members of the household, so there is not an 
option available to mom for excluding either one from the Colorado Works case, 
unless one of the half siblings receives child support benefits. Only when child support 
is paid would mom have the option of including or excluding that child in the assistance 
unit. 

Also, Disability or Survivor's Benefits is a type of periodic payment that is considered 
countable unearned income.  

Relatives 

Q5: 
We have situation where a Great Aunt recently received court ordered custody of a 3 
year old. Custody was awarded on a temporary basis for a minimum of 6 months, at 
which time the situation will be reviewed again. 
 
The Great Aunt, who is currently employed, may be applying for a Colorado Works 
child only grant and will need child care assistance. 

How should we look at this case in an effort to provide the best available child care 
services to this Great Aunt? 

A5: 
This seems like an appropriate child-only/specified caretaker case, which may or may 
not be eligible for TANF-CCCAP. If the case is not TANF-CCCAP eligible (ask your 
Child Care contact), the Great Aunt could apply for low-income CCCAP. If she is 
eligible, the county can then elect to offset her parental fees with "other 
assistance/special needs" payments. The payment amount must be based on 
assessed need. 

Alternatively, if CCCAP is not a possibility at all, the county could choose to pay part or 
all of her child care costs as "other assistance," either on a child-only TANF case, or 
through a contract with the child care provider, if Great Aunt does not have a Colorado 
Works case. 

Remember, the grant amount is just a minimum. A county may choose to exceed it 
based on assessed need, so providing support for child care is at the county's 
discretion. Please reach out to your CCCAP staff, and if needed, ask them to reach out 
to their state counterparts. 

Common Law 

Q6:  
What are the definitions of spouse or marriage for the Colorado Works/TANF 
program? Do we honor common law marriage? We have listed those who declare 
themselves as common law married as husband and wife in the system, but just need 
some rule to support this decision.  
 
For documentation purposes, do we honor common law marriage for the Colorado 
Works program? 

A6:  
Yes, Common Law Marriage is recognized as marriage in Colorado, and for Colorado 
Works program purposes. It is correct to list a couple who are common law married as 



husband and wife since, legally, common law marriage is just simply marriage. 

To read more about common law marriage in Colorado, go to this link: 
http://www.state.co.us/gov_dir/leg_dir/olls/pdf/common%20law%20marriage.pdf 

Natural Parents 

Q7: 
I have a married couple who has applied for Colorado Works benefits. The wife is 
pregnant with husband's child. The wife has two other children in the home, as a result 
of previous relationships, and was also married one time before. The first husband is 
listed on the birth certificate as the father as one of the children, but not the other. The 
paternity of the second child is questionable. 

The mom has provided a State of Colorado Voluntary Acknowledgement of Paternity 
where ex-husband agreed that he is not the natural father of both children and that 
mom's current husband is the natural father. 

Can we accept the Acknowledgement of Paternity as verification that the children are 
the biological children of wife's current husband, or do we go by the birth certificates? 

A7:  
There are two pieces of information found on the State of Colorado Voluntary 
Acknowledgement of Paternity that combine to provide sufficient verification that the 
current husband is the children's father. First, that the ex-husband affirmed that he is 
not the natural father, and second, the current husband affirmed that he is the natural 
father. 

If you didn't have the current husband's signature on the Voluntary Acknowledgement 
of Paternity, then you would need to find additional verification of the link between the 
husband and the children such as a legal adoption statement, DNA results, birth 
certificates with his name on them, or other documents. 

^ Top  

LEGISLATIVE SESSION 

Fiscal Update 

Each year the Works Allocation Committee sets aside $500,000 of the block grant as 
mitigation pool funds. The mitigation pool funding is available to balance of state 
counties whose spending on BCA, supportive services, and state diversion is much 
higher than the average for all balance of state counties. Colorado Works calculates 
the eligible counties based on 6 month actual expenditures. Counties who are eligible 
will be notified soon. This is a preliminary calculation and is finalized at the end of the 
fiscal year. 

Legislative Update 

The legislative session began in early January. Many bills will be introduced on a 
broad range of topics. Representative May and Senator Kefalas introduced HB 1055, 
which is specific to and would impact Colorado Works. The bill removes requirement 
for a face-to-face redetermination of eligibility. This would only impact the face-to-face 
requirement of Colorado Works and would not impact other parts of the 
redetermination process or requirements. Any legislation that is signed by the 
Governor will be reviewed by Colorado Works and further guidance will be provided. 
This bill has passed the House and has not yet been scheduled for its first hearing in 

http://www.state.co.us/gov_dir/leg_dir/olls/pdf/common%20law%20marriage.pdf


the Senate. 

^ Top  

PREVENTING UNINTENDED PREGNANCIES 

Is Promoting Teen Marriage a Productive Strategy? 

Two of TANF's goals are 1) to prevent and reduce out-of-
wedlock pregnancy and 2) to encourage 2-parent families. 
For many, this means promote marriage, even for 
teenagers. The Center for Law and Policy suggests that 
we all step back and consider the long and short term 
effects, intended or unintended, of encouraging teens to 
marry. For further information, reference "Is Teen 
Marriage a Solution?" at 
http://www.clasp.org/admin/site/publications_archive/files/
0087.pdf. Some questions addressed include: 

 Should teenage girls who become pregnant be 
encouraged to marry? 

 What might the effects be on a young woman, on 
her child, or on the child's father? 

 What do we know about how teen marriage 
patterns vary with age, race, and other factors? 

Many policies are based on the assumption that a teen mother with a baby would be 
better off married. This publication proposes that marriage of a very young mother may 
merely replace one public concern, "premature parenting," with another, "premature 
marriage." This has its own set of negative consequences for the mother, baby, and 
father. 

Knocking on the Door: Barriers to Welfare and Other 
Assistance for Teen Parents, A Three City Research Study 

A decline in the number of teen parents receiving TANF sparked an investigation in 
Chicago, Boston, and Atlanta to determine what is happening to teen mothers who 
meet criteria to participate in TANF, but who do not apply for assistance. Results 
indicate many teens are not getting the opportunity to apply for TANF benefits and 
others are having trouble keeping TANF benefits once they are received. Check out 
the full story Knocking on the Door: Barriers to Welfare and Other Assistance for Teen 
Parents, A Three City Research Study at 
http://www.impactresearch.org/documents/knockingexecutive.pdf to determine where 
gaps might be in the TANF services in your county. 

Linking Education and Employment for Brighter Futures for 
Youth 

As part of their quest to put youth on the road to self-sufficiency and independence, 
the Family and Youth Service Bureau's runaway and homeless youth programs 
provide education and employment assistance to the young people they serve. 

Although we know that education is often the first step, a number of the realities 
associated with homelessness impede runaway and homeless youths' ability to attend 
school. These include an absent or inadequate permanent address, school records, 

http://www.clasp.org/admin/site/publications_archive/files/0087.pdf
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http://www.clasp.org/


transportation, and lack of necessities, such as appropriate clothing and school 
supplies. They may have also missed years of school. Finally, they may suffer from 
developmental disorders, emotional or mental health problems, or physical health 
problems as a result of one time or continuing trauma (e.g., child sexual assault, 
relationship violence). These problems may be magnified for females who are 
pregnant or have given birth. 

The Exchange - News from FYSB and the Youth Services Field 
(http://ncfy.acf.hhs.gov/sites/default/files/employment-exchange.pdf) explores how 
youth-serving agencies are linking education and employment to create brighter 
futures for runaway and homeless youth. Homeless education experts explain how 
recent amendments to the Federal law governing access to public education for 
homeless youth have made going to school easier for many young people, and youth 
service providers discuss the GED as an option for some youth. The issue also looks 
at ways youth employment specialists are instilling in young people the basic skills 
needed for any job, and follows the steps they take to help youth explore careers and 
land stable jobs. 
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SPOTLIGHT ON COLORADO WORKS STAFF 

Anne Berkeley 

Anne has worked for CDHS for four and a half years. 
During that time she has been the Office 
Manager/Assistant to the Colorado Works Division 
Director. There have been 3 division directors during 
her tenure which keeps the job interesting. Anne is 
responsible for providing support to the division 
director and helping to keep the division's needs met. 

Prior to joining Colorado Works, Anne worked as an 
Interstate Program Specialist in the Division of Child 
Support Services. Anne holds a B.S. in Hearing and 
Speech Science from Colorado State University. 

When she's not at work, Anne enjoys traveling the world with her husband and best 
friend Dan and spending time with their four children and seven grandchildren. 

^ Top  

TRIVIA 

What is a peeled ponderosa and where is it found? 

Answer 

^ Top  
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REGIONAL MEETINGS STATE PLAN FOR PREVENTION, 
INTERVENTION AND TREATMENT SERVICES FOR 
CHILDREN AND YOUTH, 2014-2017 

The Colorado Prevention Leadership Council is seeking public input on the next four-
year Colorado State Plan for Prevention, Intervention, and Treatment Services for 
Children and Youth (2014-2017)that will be submitted to Governor John Hickenlooper 
by the end of 2013. The current State Plan can be found at www.colorado.gov/plc. 

The first two of six public meeting are scheduled for Colorado Springs (February 
25th, 10:00am-12:00pm) and Denver (February 27th, 2:00pm-4:00pm. See 
the attached flyer for specific details about the purpose of the meeting and about 
location. 

^ Top  

EARNED INCOME TAX CREDIT 

W-2s are arriving through the mail…and we all know what that means: tax season is 
upon us! Actually, tax season is welcomed by many families who qualify for the Earned 
Income Tax Credit (EITC). The EITC is a federal tax credit that rewards low- and 
moderate-income families for their hard work and helps them to close the gap between 
what they earn and what they need to get by and get ahead. It is touted as the nation's 
largest and most effective anti-poverty program. The National Center for Children in 
Poverty at Columbia University has found that EITC receipt reduces poverty among 
young children by nearly 25%. 

The EITC can be claimed by any worker who has earned income and files a federal 
tax return.(People who aren't required to submit a tax return must do so in order to 
receive the EITC.) Families on public assistance are eligible for the EITC, as long as 
they had earned income during the year. For tax year 2012, the EITC can be worth as 
much as $5,891 to families, depending on their earnings, taxes paid, and number of 
children. For instance, a single parent of two children, earning $12,200 is eligible for an 
EITC refund of $5,236 – this represents a 41% increase in the family's income! 

For tax year 2009, about 12% of all tax filers in Colorado claimed the EITC. Typically, 
families report using the EITC to pay off debt, invest in education, pay for 
transportation to work, support housing costs, and purchase clothing and school 
supplies for children. However, many eligible families miss out on these funds because 
they don't file a federal tax return in order to receive them. The IRS estimates that 
approximately 24,000 Colorado workers miss out on the EITC annually, leaving as 
much as $38 Million on the table. Many more families who apply for the EITC lose out 
on a significant portion of their refund due to predatory practices of some tax preparers 
who take large fees and encourage "refund anticipation loans," which provide cash up-
front, but carry fees and interest as high as 800%. However, there are VITA (Volunteer 
Income Tax Assistance) sites in communities across the state that will provide free tax 
preparation services to anybody who accesses the services. 

We encourage you to educate your customers about the EITC and urge them to claim 
it. Additionally, please direct them to a VITA site for free assistance preparing an 
income tax return and claiming the EITC. For a list of VITA sites in Colorado, please 
refer to the following website. 

Updated information for 2013 Colorado sites will be available in mid-January. 
http://www.coloradovita.org/locations/  

http://www.colorado.gov/plc
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EITC – Periodic Payment Simulation 

Even though the EITC provides a significant infusion of cash into a struggling family's 
income, the funds might not come at the right time in the year. Receiving a cash refund 
in February doesn't necessarily help the family to pay for summer activities for their 
children or support a housing down-payment in October. For many families receiving 
the EITC, the funds will have been used earlier in the year. Through funds and tax 
consulting expertise available through the Work Support Strategies (WSS) grant, 
Colorado is the first pilot site to test a periodic payment of the EITC. The project is 
essentially testing how families would use the funds if half of the anticipated EITC was 
received in quarterly payments and half received as a lump sum at tax time. A handful 
of sites participated in a partial-year simulation of this periodic payment concept with 
some willing families with whom they have worked. We're looking forward to seeing the 
results when tax time simulation interviews are completed with these participants! 

Meanwhile, we're gearing up to continue the simulation project with more sites, for the 
whole 2013 tax year. If you or a community partner with whom you work closely are 
interested in learning more about this project or interested in participating, please 
contact Samantha O'Neill-Dunbar at Samantha.OneillDunbar@state.co.us. 

^ Top  

COUNTY ADMINISTRATORS MEETING 

The Colorado Works County Administrators meeting will be held on February 26, 
2013 from 9:00 AM - 3:00 PM. 

Register Now 
Please indicate your lunch preference when you register.  

Location 
Arapahoe/Douglas County Works 
Lima Arapahoe Board Room  
6954 S. Lima Street 
Centennial, CO 80112 

Meeting Room 
http://cohuman.adobeconnect.com/countyadmin/ 

Teleconference Number: 1.866.244.8528 
Participant Code: 107020# 

Please note: this information is also available in the calendar in the My CDHS Web 
Portal. 
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TRAINING OPPORTUNITY: WORKER-CLIENT SAFETY IN 
HUMAN SERVICE SETTINGS 

Coming next month, Worker-Client Safety in Human Service 
Settings, with dynamic presenter, Carl Hansen of Stride! 

March 22, 2013, 9am to 4pm 
Location: TBA  

Managing aggressive and violent behavior has become 
an essential skill, pertinent to all staff providing human 
services. What was once only necessary for those 
working on locked psychiatric units, is now is required 
by all. The need for safe, effective techniques to 
manage the potentially assaultive client is no longer 
limited to those who work with the "mentally ill." A 
clerical admissions worker may feel the same fear in 
today's human service setting as does the security 
officer. 

To add to the problem, the deinstitutionalization trend 
has injected thousands of individuals who once were treated on an inpatient basis, into 
a society which is not quite sure how to manage their behavior. Outpatient mental 
health facilities are being asked to service clients who formerly had inpatient care. 
Frequently, staff at a community-based treatment centers do not have the training or 
experience to manage the aggressive behaviors of clients who were once 
institutionalized. 

This training provides attendees with a safe, non-harmful behavior management 
system designed to aid human service professionals in the management of disruptive 
and assaultive clients.  
 
Participants will learn: 

 Techniques effective in approaching and reducing the tension of an agitated 
person; 

 How to focus on the alternatives if a person loses control and becomes violent; 

 Tools for controlling their own anxieties during interventions and maintaining 
the best possible professional attitude; and 

 Nonverbal, para-verbal and verbal skills to allow the staff to maintain the best 
possible care and welfare, as well as safety and security, for all involved even 
during the most violent moments. 

Eligible for 6 hours CEU. 

Presenter 

Carl Hansen has been devoted to Human Services for over 33 years. He graduated 
from Northern Michigan University with a Bachelor's Degree in 1978. Carl worked in 
the State of Michigan's Mental Health system and assisted with the development of a 
psychiatric program at St. Luke's Hospital here in Denver. While at St. Luke's hospital, 
Carl trained the psychiatric team, emergency room workers and the security guards in 
Crisis Intervention/ Management. 

Carl also received training through the Kempe Center on Understanding and 
Responding to Sexual Behavior of Children and Adolescents. The program was 

http://thenetwork-co.org/


presented to many organizations for nearly 10 years. Carl transitioned to working in 
the Colorado Foster Care system for 7 years and transitioned to family preservation 
work in Jefferson, Clear Creek and Gilpin counties. Currently, Carl is a Family Service 
Coordinator for Stride and has been with the program for more than five years. Stride 
serves homeless families, primarily in Jefferson County, to reach their goal of self-
sufficiency. Carl's passion has been and always will be helping children and their 
families. 

Registration 

For online registration please visit: Worker-Client Safety in Human Service Settings. 
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TRAINING AND EVENTS SCHEDULE 

KT Call 

February 20, 2013 
Noon - 1:00 PM 

Webinar Location: 
http://cohuman.adobeconnect.com/ 
cbms-ktcall/ 

Teleconference Number:  
1.800.591.2259 

Participant Code:  
821166# 

 

County Administrators 
Meeting 

February 26, 2013 
9:00 a.m. - 3:00 p.m. 

Location 
Arapahoe/Douglas County Works 
Lima Arapahoe Board Room  
6954 S. Lima Street 
Centennial, CO 80112 

Register Now 
Please indicate your lunch preference 
when you register. 

Online Meeting Room 
http://cohuman.adobeconnect.com/ 
countyadmin/ 

Teleconference Number:  
1.866.244.8528 

Participant Code:  

Family Violence Option 

March 11, 2013 
8:30 AM - 4:30 PM 

Mesa County 

Registration Closed 

 

Family Violence Option 

April 19, 2013 
8:30 a.m. - 4:30 p.m. 
Boulder County Housing and Human 
Services 
3482 Broadway 
Boulder, CO 80304 
 
Register Now 

 

Save the Date 

2013 Colorado Works PDA 

June 5-7, 2013 
Vail Marriott Mountain Resort 

 

http://thenetwork-co.org/training?eventId=627199&EventViewMode=EventDetails
http://cohuman.adobeconnect.com/cbms-ktcall/
http://cohuman.adobeconnect.com/cbms-ktcall/
http://events.constantcontact.com/register/event?llr=syicvucab&oeidk=a07e6w2krg2ad442ab0
http://cohuman.adobeconnect.com/countyadmin/
http://cohuman.adobeconnect.com/countyadmin/
http://events.constantcontact.com/register/event?llr=syicvucab&oeidk=a07e6ykrp8s427063ac


107020# 

 

 

March 7-8, 2013 
Hyatt Regency Denver Tech Center 

Additional Information 
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TRIVIA ANSWER 

Peeled ponderosa pine trees can be found in several 
areas of Colorado. One hundred of them, historically 
peeled for food or medicine by American Indian tribes, 
are "living artifacts" around theGreat Sand Dunes 
National Park & Preserve. This is the only grove of 
trees now on the National Register of Historic Places.  
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